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CABLE TV
MONTGOMERY

ACCOUNT NUMElER llILLI:O FROM BILLED TO OA'TE DUE .; ~~~':;..~~

..............~' 1/OS/95 2/07/93 01/22/93 )12/31/9Z)

FOR~-·iiiiiiiiii_iiiiiii.

BEGINNING BALANCE ~9.31

46.44

49 •.31­
5.nO­

48.30
2.42

.72

PAYMENT
COHV. DEP. REFUND
MONTHLY SERVICE
FRANCHISE FEE 5Y.
LOCAL PROGRAM
FtE 1.5y.

AMOUNT DUE

JAN 08 THRU FEB 07. 1993

1/07

12/07

lU21
12131
1/09- 2/07
1/08- 2/07
1/08- 2/07

FOR DETAILED INFORMATION SEE BACK OF BILL

ACCOUNT IllNVOICE DA1EI CURRENT IPAST DU~ jPLEASE PAYIDUE DATE
I 1/07/93 46.44 .00 46.44 1/22195

TUNE IN TO LIFETIMe ON SUNDAY,
JANUARY 17 AT 8PM EST AND WATCH
CABLE'S BEST. THE 141H ANNUAL
CABLEACE AWARDS SP~C~AL WIll BE
TELEVISED LIVE FROM THE PANTAGES
THEATRE IN HOLLYWOOD,
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ERNEST 1 "OUJNGS. SOUT>t CAROl]N", CH..'R....N

OAHIEl ~. 'NOUY(.....WAl, JO"N C. OANFORTH. MISSOURI
WENOEll H. FORO. KENTUCKY BOB 'ACKWQOO. OREGON
J. JA"U lXON. NEBRASKA LARRY 'RESSLlR. SOUTH OA~OTA
Al GORI. nNNUSU TEO STEVENS. .......SIUo
JOHN O. ROCItEf£WA IV. WEST VIRGIN'''' ROBERT W. USTEH. JA.• WISCONSIN
llOYD BENTSEN. TEXAS JOHN ....CAlN. ARIZONA
JOHN 1. KEARY. MASS...CHUS(TTS CONIIAO BURNS. "'ONTAN'"

'OJ •. 'REAUX. lOUISIAHA SLAOE GORTON. WASHINGTON
RD H. BAYAH. NEVAc. TRENT LOTTo MISS'SS"P'
.1$ S. ROIB. VlAGIH''''

KEV'N G. CURTlH. CHIEF COUNSEL ANO ST..,F OIRECTOR
JONATHAH CH.....BEAS. RE~BLJC"'N STAFF OIRECTOR

1anittd ~tatts ~rnatt
COMMITTEE ON COMMERCE. SCIENCE.

AND TRANSPORTATION

WASHINGTON, DC 20510-6125

December 9, 1992

-'

.- ~IRS

The Honorable Alfred C. Sikes
Chairman
Federal Communications Commission
1919 M Street, N.W.
Washington, D.C. 20554

Dear AI:

'.:'

.,
",

'~'.J -'J..

", ,.
;', -.:
".'.,

The Cable Television Consumer Protection and Competition
Act of 1992, which became law on October 5, 1992, has as its
primary goal the protection of consumers against unreasonable
cable rates. In what appears to be an attempt to evade the
law, many cable companies are raising rates before the FCC's
rate regulations are in place. Some cable operators have
even asserted that their rate increases are a result of the
Cable .Act.

Those assertions are false. Nothing in the Act requires
rate increases. To the contrary, the Act gives the FCC and
local governments new authority to regulate rates.

The FCC also has authority under the Cable Act to order
rate rollbacks and to take action to prevent cable operators
from evading the rate regulation provisions of the law. We
are writing to you to underscore that the FCC's enforcement
of the law must protect consumers against unreasonable rates.
We urge you to pay particular attention to those cable
operators who rush through rate increases in anticipation of
rate regulation.

Sincerely,
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Oear~r.

Cab. V Montgomery (CTM) has been wOOdng hard 10
bring residents of MontgOfTlef)' County lha best possible
cab'e~ service. Let US share with \"00 some recent
Significant enhancements. •

• The Scienoe Rction Channel. which features the best
of science fiction, fantasy, dass;c horror, and sdence
fact programming, 24 hours a day, was added to our
progam~ In September.

• The Cartoon Network, added in October, is the world's
first channel devoted exdusively to cartoons. Everyone's
favcNite characters are teaturecr, including Bugs BINlny,
the Ainlstones, Yogi Beat, and Johnny Quest

• Digital Music Express (OMX), introduced in November,
is an optional revoll/tiona/)" new audio service tha~

connects to your home stereo. Do'~X provides 30
different cha~~_'s of IX-Ire CD tluei.'ty'T'usiC ail day a.~c

\'Iit~olJt co.,... ..r.ercials or D.~I.S. A he~c he'c re'7\o~e

cc.~t·oi, W':iC,"; 's induced w,t"; the se"ice, ider:rj:'jes each
r'Klsicai selector, the a;tis~. and t~ .albu'T1.

Encore. en optional service featuring uncut and
commercjal-tr~movies from the 60s, 70s, and 80s
premiered in June.

• Great Value Packages were introduced in June,
offering n€'\'l mOfley saving prices :0( popular premium
television seNices.

• WGN Television. featUring Michael Jordan and the
Chicago BuUs, ttJe Chicago Cubs, ltle White Sox, and
many classic movies and sitcoms was offered ~o

aJstorners in JanuaJY.

• Comedy Central. also added ~n January, features 24
hours 0 stand-up comedians, popufar sitcoms, political
satire. and specials all created w mal(e you laugh.

• Great Vafue Coupons. which were first sent to you in
October. will arrive periodically with your statement
These valuable disoount coupons are exclusive to CTM
cable customers and provide you with tenffic sayings at
wonderful metro area retailers.

CTM has also ~encedd1anges in its cost ofp~
your cabE serVice. [n January, 1993, CTM will tf -aking
some acfjUStmentS 10 its pricing schedule and porlCftr.,.

So that we may better serve our customers, beginning
January, 1993, CTM will begin refunding the converter
deposit collected at the lime of your service installalion. This
deposit. $25 for each converter in your home. wi![ be
returned to you over 1I1e next r.vetve months as a $2.50 pet"
month billing credit on your January and February
statements and a $2 per month credit thereafter through
1993.-

Also, effective with your January, 1993 billing, the furl
service (BasK:, Urnited, Preferred), to which you sOOscnOe,
will be S26.45" per month. This is an increase of $2",
However, due to the converter deposit ref'Jnd, if 'lou have at
least one CTM converter deoGsit. your to!af month':v
payment w':il rIo-:;t char:ge. if yau fla'll'~ .:nore !i':8f! cr.e CT.~;1
c~n~/13r!er, ~0€ 2.i7!cur:! Qf Y:?UT ,Tionlhly paymer:t Wi;':: setUE":'''!
decrea~.

T~e mGf:othiy c,'":arg€S for ail other CTM seNices, slICh as
our popular oremium channels Ill(e Home Box OHice,
Showtime and Pay-Per-View mmries will be maintained at
their current levels. A cetail of CIM's prices, as well as the
program channels available on each level of s~rvice

orovided bv eTM. are inclUded with thIs announcement.
Your January statement will automatically be adjusted lo
mflect the changes described.

If you have any questions at all, please contact our
Customer Service ,C\epresenlatlves at 424-4400, Our
Representatives are available (0 talk wi1h you any time, day
or night.

Thank you for your cormnued subscription to eTM. We
consider it a priviiege to bring you !he finest cable television
service and we piedge CUf continuing efforts to make your
5e1'.?:::e as enjoyabre as possible.

• AU prices are exdusivll rt:he 5% 1ocal9O'Je:1'YIll!nt~ lee and
!he 1.5%- JocaI government aa:oess prograrnrring lee.

- AI: sut=:'bet'$ wit'l a con>'e~er deposit on mcord with C7M are
eIiglb'e fOf tne c1epcsi! returd.



Mont. Co. Public Schools
City of Rockville
City of Takoma Park
Mont_ Co. Government
Local Weather Radar
PUblic Schools TV
Univ. of Md.-College Park
Univ. of Md.-Ur.iv. College
The Goer Channel
NewsChanne! 8

Basic Service...S10.00·

WBFF--45
WFTY-50
WGN - Chicago·
The Learning Channel
WTBS - Atlanta
C-SPAN
WAW (Univision)
The Montgomery Channel
Montgomery College
/ntemational Channel

;:.

SEPVICE OPTIONS: Ar:-A-GLANCE
~.

-BASIC SERVICE - 510.00·

WMAR·2
WRC-4
WITG-S
WJLA-7
WUSA-9
WBAL-11
WJZ-13
WDCA-20
WMPT-22
WETA-26
WHM.~J\-32

Ufetime
The Interfaith Channel
The Learning Channel
C-SPAN II
Cable Plus Preview

Cable Plus pay-per-view
and premium channel
accessibility

Basic and Limited Service.__S23.4S·

LIMITED SERVICE - $13.45-

Sci-Fi Channel BET
Cartoon Network CNBC
MTV E! Entertainment Television
The Family Channel Court TV
The Discovery Channel QVC (shopping)
Arts & Entertainment The Nashville Network
Headline News VH-1
Nickelodeon The Weather Channel

PREFERRED SERVICE - $3.00"

ESPN Cable News Network TNT
USA Network - American Movie Classics Comedy Central

--: .'0 _ -_ ... ...- :_. .•. .•.. Basi~ Limited, and Preferred Service••:$26.4S*' ··i

-:/L::;f.J?\:~:-:_--"_ ··1 N~~~: There is ~ 525* change of service charge for existing customers. I _--~. :~_:::-.<;:·:::~~:f
Yoo must have BasiC Senrioe 10 receive Umltec; you must nave Basic and limlled to receive Preferred.
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You must have Basic Ser.ioe to receive Umi!ed; )'0<.4 must have Basic and limited to receive Prete<red.
PremhJm Channels atId pay-per-view are availahr~ with Umiled aild Preferre<j Service.
NOTE: A oon~M" box ls required 10~e CTM"s po-emium seMees and pay-per-view.
•All OIices are excrUsCY8 of the 5% local government frandlise tee atId t .5% IocaJ access programming ree.
-FREE mmote control service andlOf' addiliollal 04J~et service am avaiiab4e wilt> HBO an<! two or more 81~s1le'
Premiums; reducing your level of $Il'IViCe wiil resufl in a monlhly etlarge for these items.

1Rate tor existing Basic Service Only ClJstomers will remain at 56.95
2<41~1ff'rerrtaJ charge noC~Ie to exisanq $6.95 8asic only ClJst.ome-rs.

To Compute Your Monthly Service Price:
Subtotal of services selected :s
5% Franchise Fee (or subtotal) S -----
1 .5% Local Programming Fee (of subtotal} S _
TOTAL COST OF SERVICE $

. 1 51000 Value Package 2
8~c onty . . S"",,' OPTION 1: Preferred Service with two Blod<busler Premium Chanoers $46.35
B~c ~d Umrted """.45 (when H80 is included in package)
BasIC. Limited. and .Preferred. $26.45 OPTION 2: Build a Gr6<3tValue Package by adding Bonus Premiums
Blockbuster Premium Servtces Encore i!!l!t TMC for only $3.95
~~~xOffice t~g:~; GreatValue Package monthfy price $50.30
Cinemax $ 9.95 Save up to $14.95
Home Team Sports $10.95 Value Package 3....
The Disney Channel $ 9.95 OPTION 1: Preferred Service with three Brockbuster Premium Channe4s _ __ $56.30
Bravo S 9.95 Free Remote Control or Additional Outlet
Bonus Premium Services (when H8c is included in pac:k.a.gel
The MOVie Channel S 9.gs OPTION 2: Build a GreatValu6 Package by adding Bonus Premiums
Encore S 6.95 Encore and TMC for only __ ,.$?.95
Other Services Monthly Price. GreatValue Package monthly price _ __ : $59.25
Digital Music Express $ 9.95 I Save up to $21.90
Pay-Per-View Movies $4.95 - $ 5.95 **
Remote Control $ 4.95 Value Package 4
Extra OUllet S 5.95 OPTION 1: Preferred Service with four 8J~usterPremium Chanoels $66.25
Extra Outlet on Basic Service S 3.95 Free Remote C<lntrol and Adomonal Outlet
Converter rental for $ 1.00 (when HBO is induded in package) .

Basic only Q./Stomers2 OPTION 2: Build a GreatValue Packa~ by adding Bonus P~mlums I
Monthly Guide $ .75 Encore~ TMC for only ---- --.--•.•.....__ __ $2.95 r

Special (non-monthly) Charges GreatValue Package monthly price _ m _ __ $69.20 I
AlB Switch at time of install $10.00 Sa~up to $26.85 I
Lat~ Paymen.t Chaf'ge. S 3.95 I Each Additional Blockbuster Premium you add to Value Package 4 is always half price~ 'I

Adding PremIum Sel'V1ce S 9.95 I GreatValue Package prices are $3 less !or limited SeMce subscribers. •
Standard New Install $59.95 \. ~_ _ --'
R~nnection InslaJl $39.95
Service Level Change $25.00

- . Service Selections ...- ..

r: . Price'" Schedule 1 r . . .\-,..LUE PACKAGl::~" I
ENeclive January 1993. Value Package 1 .' .... . . .

Service Levels Monthly Price .' OPTION 1: Pr€ferred Service with one BIOCl<buster Premium Channel up to $37.40

.~i~~s:~ce ~~~:~ o~~~I~g~~~::~.~~~.~.~.~.~~~~~.~~~.~=.~.~~~~~.~ $6.95 I
Preferred Service ~ I GreatValue Package monthfy price __ __ __ $44.35
FULL SERVIC E TOTAL $25.45 ; Save up to $9.95
ServiC4! Level Cumulative Totals


